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NATIONAL CASE: SUSPENDED SENTENCE FOR NHS TRUST DIRECTOR
A former trust director, who admitted to a charge of fraud by false representation after lying
about having a degree, has been given a suspended sentence. The 53 year old, who
successfully applied for the role of chief information and digital officer at Oxford University
Hospital in August 2016, had stated that he had a classics degree. After an anonymous
allegation was received, the trust asked to see his degree certificate. Despite several
requests to produce the certificate he did not do so and in September 2018 he resigned from
the trust. The investigation into what he described as “a little white lie” uncovered that he
did not hold the degree stated on his CV. The judge imposed a two-year suspended prison
sentence. The trust has stated that since the investigation it has strengthened its recruitment
process.

NON-NHS FRAUD CASE: SENIOR CIVIL SERVANT IN £1.7M FRAUD
A civil servant who stole more than £1.7 million from the Ministry of Justice (MoJ) to buy lavish homes and cars
has been jailed for three and a half years. The Grade 7 civil servant who would have been earning
between £50-60k per year, used the cash to by an Audi SQ5, an Audi A3 and a 5 bedroom manor
house set in 1.1 acres. In July 2017, he created a £7 million purchase order for an IT services contract
to a bogus company which he owned. Once created, he set up a monthly payment to the
company. However, behind the scenes, he was transferring money from the company’s
account to his own bank account. He was caught when a junior civil servant became
suspicious of a transaction in July 2019 and reported it. Police found he had
transferred £1.3 million to himself and £400k was found in the fake
company’s account. After pleading guilty to fraud by abuse of
position and transferring criminal property, the judge told him
“You conceived of this plan to make yourself richer”.
The MoJ have recovered £900k and are
pursuing the rest.

NATIONAL CASE: NURSE STEALS £19K WORKING WHILST SICK
A Band 7 nurse has been jailed for eight months for working at a care home while on
sick leave from their NHS hospital job. A court heard how she pocketed £18,800 after
claiming to be too stressed and exhausted to do her daily rounds. However, after going
on sick leave, she started night shifts for an agency at a care home between March and
November 2018. In mitigation, she claimed the Royal College of Nursing (RCN) told her
she could do agency work while on the sick from the NHS. However, after hearing a
recording of her phone call to the RCN in February 2018, where she was given strong
advice that she could be committing fraud, the judge stated “...that call shows you were
contemplating working for an agency while on sick leave from the NHS. You gave your
manager sick notes to maintain the fiction that you were too ill to work but your
sickness was fake. You said you were stressed and had panic attacks but continued to
work for the agency, doing 53 shifts.”. She admitted fraud but pleaded for a suspended sentence due to her son
having special needs. However, the judge told her 'Your behaviour was dishonest from the outset and you
maintained that dishonesty for many months...I have no doubt this very serious offence crosses the custody
threshold.”
After the trial, a spokesperson for the hospital said “This type of conduct on the part of an NHS employee is
dishonest, indefensible and unacceptable.”

SCAM ALERT: PAYPAL SCAM
How the scam works
Fraudsters will send the victim an email purporting to be from PayPal in an attempt to trick them into believing
they have received payment for an item. The fraudster will then send a follow-up email requesting a tracking number in the hope that the victim will be rushed into shipping the item before they have had a chance to verify the
payment.
What you need to do?
•

Sellers beware: If you’re selling items on an online
marketplace, such as eBay, be aware of the warning
signs that your buyer is a scammer. Don’t be
persuaded into sending anything until you can verify
you’ve received the payment.

•

Scam messages: Don’t click on the links or attachments
in suspicious emails, and never respond to messages
that ask for your personal or financial details.

•

Listen to your instincts: If something feels wrong then
it is usually right to question it.

PRESENTATIONS: CAN YOU HELP?
As your fraud provider we are always looking at ways to raise awareness of fraud within your
organisation. One of the key ways we do this is by delivering counter fraud presentations. Our
interactive presentation focuses on real life fraud cases with mainly news clippings and the
stories behind them. The presentation can be tailored to suit the audience and time available.
So if you have a monthly/quarterly team meeting and fancy hearing from a team you might not
ordinarily consider, why not give us a go.

A FEW QUICK QUESTIONS
Counter Fraud Specialist Paul Bevan
What did you do before you became an NHS counter fraud
specialist?
I worked in Local Government as a benefit fraud investigator where I
investigated and prosecuted benefit claimants who committed fraud. I
joined the NHS because of the variety of the role.
What does a normal week look like for you?
There really is no such thing as a normal week for a CFS. On any given day I
can be doing anything from detection work, targeting areas of high fraud risk
through to presentations to staff. I lead on publicity and awareness
raising so am heavily involved in creating fraud awareness videos and
other publicity workstreams.
What do you enjoy most about being a counter fraud
specialist?
I love the variety of the role. I like getting out and
meeting people whether they be members of the public
or staff. I still like the challenge even after 10 years.
What advice would you give to someone who wants to work
within counter fraud?
Do it, I love every minute of it. Having said that it’s not for
everyone but if you like the challenge and pressure in
delivering excellent work to high standards then it could be
the job for you

What parts of your job do you find most challenging?
For me, the biggest challenge in the job is the burden of
proof in criminal cases. The burden of proof is much
higher than in internal/disciplinary investigations and
what people don’t see is the additional work that it
takes to go from proving something on the balance of
probabilities to beyond reasonable doubt.

What’s your favourite quote and why?
I remember during a pre-fight interview the boxer Mike Tyson was asked whether he was worried about his opponent and
his fight plan. He famously responded by saying “Everyone has a plan until they get punched in the mouth”
To me this means that you never know what is going to happen until it happens and that things rarely go exactly to plan. It
taught me to focus on my goals and stick roughly to plan but be prepared for the journey to take many turns.

PUBLICITY: BBC DOCUMENTARY
Following on from last years ‘Fraud Squad NHS’, ‘Fraud
Squad: The Hunt’ is the second BBC documentary series
looking at the work of NHS counter fraud professionals.
The BBC 1 programme follows the work of NHS fraud
investigators as they track down fraudsters who target
the NHS. Episode 7 features a fraud committed against
The Newcastle Hospitals NHS Foundation Trust where an
agency nurse defrauded the trust.
All episodes are available on the BBC iPlayer up until 17
March 2020.
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