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NATIONAL CASE: FAKE PSYCHIATRIST CONVICTED
When registering in the UK in 1995, Alemi claimed to have a medical degree
from the University of Auckland - which she did not have. But her false
medical qualification was only discovered after she was convicted of fraud and
theft in October 2018 after taking advantage of a vulnerable patient. Alemi,
who was working as a consultant psychiatrist for a dementia service in west
Cumbria at the time, redrafted the patient's will and fraudulently
applied for power of attorney. When asked by police whether Alemi had
assisted with her financial affairs, the victim said: "I think she just helped
herself." The judge described her crimes as "wicked". She denied the
charges but was found guilty at Carlisle Crown Court and jailed for five years.
Alemi registered as a doctor using a fake degree when she moved to the UK.
She was able to do so because the General Medical Council (GMC) never
checked that her documents were genuine. She claimed to have a medical
degree from the University of Auckland, but in reality, dropped out after her
first year. Dr Calderwood, Scotland’s Chief Medical Officer, has now written to health boards saying she expects the ongoing
review to identify some patients who were significantly affected by Alemi's activity through "prescription of drugs,
electro-convulsive therapy, treatment or diagnosis, or in the use of the Mental Health Act". In the letter, she also warns "She is
known to have befriended and groomed vulnerable people that she came into contact with through working as a
psychiatrist, with the ultimate aim of accessing their financial affairs." Another concern is that she may have played a role in
determining outcomes for patients while sitting on mental health tribunals, she said. One health board - NHS Ayrshire and
Arran - has confirmed that Alemi treated 395 adults while working as a locum for 18 months from 2007. During this time 24 of
these patients were detained by Alemi under the Mental Health Act. NHS Ayrshire and Arran medical director Dr Alison Graham
said the health board would be contacting all those affected. She added: "We would like to apologise for any distress this
situation may have caused. If patients were treated by this individual and have concerns, we would advise them to contact our
mental health services team." Alemi is believed to have worked in the NHS and private clinics in Devon, Cumbria, West
Yorkshire, Dundee and the Scottish Highlands during a 22-year career. In November last year, the GMC confirmed it had begun
a major review to establish where Alemi worked and how many patients she saw and possibly harmed.
As your fraud provider we are always looking at ways to raise awareness of fraud within your
organisation. One of the key ways we do this is by delivering counter fraud presentations. Our
interactive presentation focuses on real life fraud cases with mainly news clippings and the
stories behind them. The presentation can be tailored to suit the audience and time available. So if you
have a monthly/quarterly team meeting and fancy hearing from a team you might not ordinarily
consider, why not give us a go? Contact details for the team can be found on the last page of this
newsletter or by searching fraud on your organisation’s intranet.

NATIONAL CASE: COUNCIL FINANCE MANAGER WHO STOLE FROM GRENFELL TOWER VICTIMS AND NHS JAILED
A council manager who stole almost £62,000 intended for Grenfell survivors and
defrauded the NHS of more than £35,000 was told that her crimes beggared belief as
she was sentenced to five and a half years in jail. Jenny McDonagh used her position as
finance manager at the council to take £62,000 of money meant for victims of the fire,
which killed 72 people. McDonagh was hired by the council in October 2017 to assist
with the distribution of funds to survivors to help them pay for accommodation and
other essential costs. She took pre-paid credit cards meant to be used to help survivors
with accommodation and essential costs, spending the money on luxurious holidays,
designer items and gambling. McDonagh was also charged with fraud by abuse of position in relation to £35,000 she stole from Medway NHS Foundation Trust, which is based
in Kent, whilst working in their finance department. She did this by setting up a bogus
company in her name and paying into it. Sentencing her at Isleworth Crown Court,
Judge Robyn Johnson said she spent a quarter of the Grenfell funds she stole on
gambling. He said: "I have to sentence many cases that have come to be known as
Grenfell frauds, your offending is unique in my experience. As the Finance Manager at
the Grenfell Team with Royal Borough Council of Kensington and Chelsea you knew
exactly what these funds were for and the importance of them for the intended
recipients, namely the victims of the fire. Bearing that in mind the scale of your dishonesty in these frauds beggars belief." He
added: "Members of the public, indeed the nation, were shocked by this dreadful event. The fact that you, a person who had
been given the task of assisting in the aftermath, sought to enrich yourself is the more shocking in the light of outpouring of
grief and sympathy that followed the disaster.” Survivor Edward Daffarn told the court: “It is a reopening of wounds that they
are desperately trying to heal. The fact that this individual stole money that was meant to assist vulnerable members of our
community to fund lavish holidays and a gambling habit is truly beyond contempt. On a personal level it disgusts and
sickens me that a fraud against our community has been perpetrated by someone who was employed by the local authority.”

ALERT: FRAUDSTERS TARGET VICTIMS WITH THEIR OWN PASSWORDS IN SEXTORTION SCAM
Fraudsters are sending victims their own passwords in an attempt to trick them into believing they have been
filmed on their computer watching porn and demanding payment. In May alone, Action Fraud has received over
149 crime reports and 1,443 reports to their phishing reporting tool. Many victims report receiving multiple
emails over a short period of time. The emails contain the victim’s own password in the subject line and
demands payment in Bitcoin after claiming that the victim has been filmed on their computer watching
porn. Action Fraud suspects that the fraudsters may have gained victims’ passwords from an old data breach.
How to protect yourself
•

Don’t reply to the email, or be pressured into paying: it only highlights that you’re vulnerable and you
could be targeted again. The police advise that you do not pay criminals. Try flagging the email as spam/
junk if you receive it multiple times.

•

Perform password resets as soon as possible on any accounts where you’ve used the password
mentioned in the email. Always use a strong, separate password for important accounts, such as your
email. Where available, enable Two-Factor Authentication (2FA).

•

Always install the latest software & app updates. Install, or enable, anti-virus software on your laptops &
computers and keep it updated. If you have received one of these emails and paid the fine, report it to
your local police force. If you have not paid, report the email as a phishing attempt to Action Fraud.

Fraudsters stole more than £7 million from unsuspecting holidaymakers
and other travellers in 2018, a new report reveals.
In 2018 over 5,000 cases of holiday and travel booking fraud
were reported to Action Fraud. The most common types of
fraud related to:
•

•

•

Airline tickets – As well as flights relating to holidays,
fraudsters particularly target the visiting friends and family market with flights to Africa and the Indian subcontinent dominating the list of affected destinations. The
campaign partners believe that fraudsters may be exploiting lack of knowledge of the strict UK regulations in
place governing the sale of airline tickets.
Accommodation Fraud – Fraudsters are using increasingly sophisticated methods, with very professional and
convincing websites offering upmarket villas for rent.
Although some of these villas are fictitious many actually
exist, but are being offered by fraudsters without the
legitimate owner’s knowledge. Spain and France are the
two destinations most commonly targeted.
Religious trips – Hajj trips are particularly attractive to
fraudsters as the amounts of money involved are
substantial with the average loss totalling almost £10,000
per reported case.

Top tips to avoid becoming a travel fraud victim
•

•

•

•

•

•

Stay safe online:
Check the web address is
legitimate and has not been altered by slight
changes to a domain name – such as going
from .co.uk to .org
Do your research: Don’t just rely on one review - do
a thorough online search to check the company’s
credentials. If a company is defrauding people there
is a good chance that consumers will post details of
their experiences, and warnings about the company.
Look for the logo: Check whether the company is a
member of a recognised trade body such as ABTA. If
you have any doubts, you can verify membership of
ABTA online, at abta.com.
Pay safe: Wherever possible, pay by credit card and
be wary about paying directly into a private
individual’s bank account.
Check paperwork: You should study receipts,
invoices as well as terms and conditions. Be very
wary of any companies that don’t provide any at all.
When booking through a Holiday Club or Timeshare,
get the contract thoroughly vetted by a solicitor
before signing up.
Use your instincts: If something sounds too good to
be true, it probably is.

ALERT: NCSC ADVICE FOLLOWING WHATSAPP VULNERABILITY
WhatsApp have announced a vulnerability that could have allowed users’ phones to
be compromised. The company has reportedly said that a small number of accounts
have been affected and has told its users to update their apps using standard
updates from the app store as a precaution. The National Cyber Security
Centre always recommends that you protect your device by installing updates as
soon as they become available. They contain vital security updates to help protect
your laptop, smartphone or tablet. It’s important to apply these updates quickly, to
make it as hard as possible for attackers to get in. The NCSC also recommends that
you switch on automatic updates.

NATIONAL CASE: NHS SECURITY SPECIALIST CONVICTED OF FRAUD
A security boss at Macclesfield Hospital who sold dozens of mobile phones belonging to
the NHS has admitted a fraud spanning eight years. Chester Crown Court heard that
Anthony Harrington, ended an exemplary 40 year career with East Cheshire NHS Trust in
public disgrace after stealing more than £15,000 of health service funds. It is
understood Harrington was the local security management specialist for Macclesfield
General Hospital, responsible for security and liaising with police on any criminal matters
such as assaults on patient and staff and any internal thefts. Prosecutor Peter Hussey told
the court that Harrington’s crimes had endured from 2010 to last year. The offences
came to light purely by chance when a member of Vodafone staff noticed
unusual activity on the trust’s account. It showed more than 50 mobile phones registered
to the trust had been sold to two online phone recycling companies. The
account selling the phones was registered in the name of Tony Harrington and included
his phone number and address. The court heard that some of the phones involved were
‘past their sell by date’ but others were new models. The court also heard that
Harrington also purchased an iPhone X costing £925 out of NHS funds which he gave to
his son but stressed that Harrington’s son was an unwitting participant in the fraud and
was in no way complicit. A contract in his son’s name was also set up costing the NHS
more than £2,500 in contract fees and data charges. The court heard that when the
offences came to light Harrington was dismissed from his job for gross misconduct.
Arrangements have also been made for Harrington to pay back £16,770 to NHS funds
which took account of inflation for the time period of the offences. Judge Patrick
Thompson told Harrington his previously exemplary career had ended in public disgrace but noted his lack of criminal
record and previous good character. He told him that he would know the pressure on funding that the NHS faces and that
the money he stole was from taxpayers. He sentenced him to 12 months in jail, suspended for 18 months and ordered him
to perform 250 hours of unpaid work as well as paying back the amount he had stolen within 28 days.

NATIONAL CASE: FAKE AMBULANCE TECHNICIAN JAILED FOR FRAUD
Marc Wolff bought his own ambulance and equipment and faked documents and uniforms to show he was a genuine
medical professional. He broke down when a judge told him his whole persona was a fraud and there were real dangers
created by treating people when he was not qualified. “The potential danger is immense,” Her Honour Judge Shani Barnes

told him. Wolff stole medical supplies and equipment including dangerous gas canisters and prescription drugs which he
was not qualified to administer. He kept up his fantasy life for more than two years working for private medical contractors
and NHS Trusts. Brighton Crown Court heard he earned more than £17,000 from work he obtained fraudulently as an
ambulance technician in Sussex, Berkshire, Middlesex, Surrey and Essex. Wolff faked documents to show he was qualified
to work as an ambulance technician. The jury at his two-week trial passed a note to the judge asking how they could
prevent others from repeating Wolff’s crimes. Her Honour Judge Shani Barnes said she regretted not being able to do more
to stop the same offences happening in the future. Wolff broke down in
the dock as Judge Barnes sentenced him to three years in prison. “Rather
than being tragically deluded, you were dangerously deluded,” Judge
Barnes told Wolff. “You were convicted of six frauds, four thefts and
possession of drugs. There are so many offences over such a prolonged
period of time, I have to consider the appropriate total sentence. I have to
consider my duty to the public. What they are entitled to expect from me.
I accept this is very unusual but I do have to send a message to the public
that the courts will do what they can to keep them safe”.
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